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ATTENTION CENTER ADMINISTRATOR:

We are pleased to announce a National Campus contract for Simplified Nutrition Online (SNO)
effective October 2011.

SNO is available to all centers but participation is not mandatory at this time.

SNO Dietary management software is not just menu software or tray card software. It’s both of these
and much, much more. Simplified Nutrition Online (SNO) is a truly web based program which means that
there is no need for special computer hardware beyond a netPC and a dedicated printer. While the
program has excellent tray card capabilities, this is by no means the only reason for getting your dietary
department “online” with SNO.

We suggest you review the Current State Evaluation Tool located as a link on the Inquiring Minds page
of the SNO website. This important document will walk you through the workflow processes in your
dietary department to give you specific information about how SNO will help you manage your daily
processes.

Your dietary office MUST have a dedicated printer for use with the program available.

There are no upfront charges to your center and the fee will be billed monthly by National Campus. For
information on monthly fees or any other questions, click on_Contact to send a secure email outlining the
information you are requesting.

If you decide SNO will be a fit for your center, simply return the completed and signed Center Data Sheet
to pbohlen@good-sam.com. The Center Data Sheet can be accessed through a link on the Inquiring
Minds page of the SNO Web site.

Once that has been sent, you will receive a welcome letter with a start date and instructions. Your future
with SNO will typically begin on the first day of the next month, with training scheduled to begin soon
thereafter.

Feel free to contact Center for Solutions if you would like further information about how SNO will impact
your services before making a decision. On the following page is a Center Data Sheet which you can
complete to sign on with SNO. Please return this form to the attention of Paula Bohlen.
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CENTER DATA SHEET
TO SIGN-ON WITH SNO, RETURN THIS DATA SHEET TO PAULA BOHLEN.
You will be contacted with startup information.

Network

Center Number

Center Name

Administrator’'s Name

Administrator’s Email

DDS Name

DDS Email

Center Address/City/State/Zip

Center Phone Number

Center Fax Number

Identify any current dietary software you have been using and when your contractual obligation ends;

What month/year would you like to begin training? (Can be the first day of the next month or later)

Other comments:

Return to pbohlen@good-sam.com or fax to 605-362-3194




